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Introduction (9

e The Regional Healthcare Partnership 3 (RHP3) Behavioral
Health Gap Analysis Survey was developed by the RHP 3
Behavioral Health Cohort in the spring of 2016

 The survey was administered to approximately 395
individuals between September 12, 2016 and October 10,
2016

 The survey had a total of 42 respondents (one organization
had more than one respondent)

e A total of 35 organizations were represented
e Questions pertaining to adults are for ages 18 and older
e Questions pertaining to children are for ages 0-17
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Total Individuals Served in the Last Year by the Respondents

14

Respondents

0-1,000 1,000-5,000 5,000-10,000 10,000-15,000 15,000-20,000 20,000+

Individuals

~ 88,360 total individuals served
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Organizations Represented

Outpatient Clinic NG 13
Solo Practice NN 9
Substance Use I 4
FQHC [N 3
Social Services 1l 2
Group Practice M 2
Hospital 1 2

Healthcare System (inpatient & outpatient) Il 2

Organization Types

Managed Care Organization [l 1
Health Department [l 1
Homeless Shelters [l 1
Religious Organizations [ 1
Advocacy Groups M 1

Medical Services 0

Schools 0

0 5 10 15 20 25 30 35 40
Respondents (n=42)
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Primary Role of Respondents

2.38%

m Administrator
m Clinician

» Community Partner/Advocate
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Behavioral Health Populations Served

100%

90% 88.10%

80%

73.81%

70%

60%

50%

Respondents

40%

30%

20%

10%

0%
Medicaid Private Insurer Self Pay Low Income Uninsured Medicaid/Medicare Medicare
(dual eligible)

Behavioral Health Population


Presenter
Presentation Notes
Same as previous graph.
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Most Common
Behavioral Health Services
Offered in RHP 3
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Most Common Behavioral Health Services Offered for Children

School Based Mental Health
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»

Autism Behavioral Intervention

Other
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Services

IDD Behavioral Intervention . 1
Wraparound Services . 1

Psychoeducation . 1

Individual Counseling/Therapy F 1
0
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Respondents (n=42)
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Presentation Notes
Will include what “other” means on each slide.
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Most Common Behavioral Health Services Offered for Adults

[EEY
w

Peer Support Services

Case Management

Il

[any
w

Mental Health Navigation

[EEN
N

Individual Counseling/Therapy

Supported Housing

[
N

Services

Psychoeducation

[y
[N

Substance Use Outpatient

=
o

Outpatient Psychiatric Treatment

Care Coordination

il

o
(2]
[ERN
o

15 20 25 30 35 40
Respondents (n=42)



QQG\OE

Most Common Behavioral Health Services Offered for Children and
Adults

Individual Counseling/Therapy

Family Counseling/Therapy _ 23
Care Coordination _ 13
ADHD Behavioral Intervention _ 12

10 15 20 25 30 35 40
Respondents (n=42)

Services
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w
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Demand and Supply for Behavioral
Health Services in RHP 3
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Top Behavioral Health Services in High Demand for Children
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Demand and Supply Comparison for the Most Demanded Behavioral
Health Services for Adults

Individual Counseling/Therapy

Substance Use Outpatient

Outpatient Psychiatric Treatment

n Case Management
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2
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. 21
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Demand and Supply Comparison for the Most Demanded Behavioral
Health Services for Children

School Based Mental Health

Individual Counseling/Therapy 9 21
. . 21
Family Counseling/Therapy 10
Psychoeducation 9 15
ADHD Behavioral Intervention 6* 15
¢  Outpatient Psychiatric Treatment 4 14
O
S ® Demand
3 Mental Health Navigation 6 11
Supply
o t )
Case Management 6 11
. 10
Wraparound Services 3
10
4
5 10
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Referral Patterns for Behavioral
Health Services in RHP 3
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Most Common Behavioral Health Referrals for Adults
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Top Behavioral Health Referrals for Children

Residential Psychiatric Treatment _ 4
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Outpatient Psychiatric Treatment

Wraparound Services
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Most Common Behavioral Health Referrals for Children and Adults

=
[e)]

Family Counseling/Therapy

Individual Counseling/Therapy

=
[e)]

Outpatient Psychiatric Treatment

=
[e)]

{if

Inpatient Psychiatric Treatment

Medication Access

[EEN
v

Services

=Y
S

Residential Psychiatric Treatment

=Y
S

24 Hour Behavioral Health Crisis Facility

[EEY
N

Psychoeducation

Autism Behavioral Health Intervention

|

20 25 30 35 40

o
w
[y
o
[y
(9]

Respondents (n=42)



QQG\OE

Difficult Behavioral Health Service
Referrals in RHP 3
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Most Difficult Behavioral Health Referrals for Children

School Based Mental Health
Medication Access

Autism Behavioral Intervention
Substance Use Inpatient
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Substance Use Outpatient

ADHD Behavioral Intervention

Peer Support Services

Substance Use Detox
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Other Behavioral Intervention, please specify below.
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Most Difficult Behavioral Health Referrals for Adults

substance Use Detox N <5

Supported Housing _ 16
Medication Access _ 11
Inpatient Psychiatric Treatment _ 11
Substance Use Residential _ 10
Substance Use Inpatient _ 10
Residential Psychiatric Treatment _ 10
Substance Use Outpatient _ 9
24 Hour Behavioral Health Crisis Facility _ 8

Outpatient Psychiatric Treatment F 8
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Respondents (n=42)
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Most Difficult Behavioral Health Referrals for Children and Adults
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Integrated Services and Partnerships
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Number of Respondents in Partnerships On site or by Referral
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Major Barriers to Care
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Major Barriers to Accessing Behavioral Health Services for Patients

6.42%

10.09%

9
27.52% ® Transportation

m Cost/Access to insurance

m Lack of after hour appointments
11.01%

m Child care

m Distance

= Other

11.01%
m Lack of linguistically and culturally

competent service

21.10%

12.84%

Respondents could choose more than one. Total number of responses = 109
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Major Barriers to Providing Behavioral Health Services

7.50%

m Workforce shortage
m Insufficient funding
17.50% = Other
m Reimbursement rate

= Competing regulatory requirements

= Lack of community support

21.25%

21.25%

Respondents could choose more than one. Total number of responses = 80
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Major Barriers to Referring Patients to Behavioral Health Services

24.75%
® Provider scarcity
= Waitlist
= Cost/Access to insurance
® Restrictions in sharing data for care

5.94%

5.94%

10.89% coordination
= Lack of referral agent
= Poor quality
m Other
22.77%
20.79%

Respondents could choose more than one. Total number of responses = 101
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e

Respondents would like to make these services more
available at their organization:

e Substance abuse treatment

e Supportive Housing

e Wrap around services

e Partial hospitalization

e Qutpatient psychiatric services in outlying counties
e Emergency CPS

e Family services

e Medical Services

e Medication related services
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Recommendations/Conclusion 9

e The demand/supply gap and barriers to access seem more
common for children.

e Referral issues are mostly related to substance abuse and
psychological treatment.

 The integration of services and partnerships were indicated by
well over 50% of respondents for several services especially
by referral.

e Attention should be focused on the services with the largest

gaps in demand and supply and the most frequently listed
barriers to access.

e Attention should also be focused on alleviating barriers to

referrals and accessing and providing services to patients of all
ages.



GON
& 4

Next Steps —

As a result of the survey, the RHP 3 Behavioral Health Cohort learned that
housing was a common and difficult referral resource for many behavioral
health providers in Region 3. The group thought this was an area they could
make a difference in and decided to begin addressing this finding first.

Therefore, the Cohort decided to develop a Local Housing and Behavioral
Health Symposium where housing and behavioral health advocates and
professionals in the Region can come together to discuss how to identify and
address housing needs in RHP 3’s behavioral health population. The event
was hosted on November 3, 2017 at The Harris Center for Mental Health and
IDD.
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THANK YOU!
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