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 This reference guide provides an overview and steps for setting up your cellular phone for Wi-Fi 
calling using the HCWORKFORCE network. The target audience for this guide is any Harris Health 
network user. 

Note: Not all devices support Wi-Fi calling. Contact your wireless carrier to find out if your device is 
supported. Additionally, a software update many be required to enable this functionality. 

iPhone Set Up 
Use the following steps to set up your iPhone for Wi-Fi calling. 

1. Go to Settings. 

 

2. If Wi-Fi is Off,  tap to view Wi-Fi. 

3. Tap the On button to turn it on. (Green indicates 
on.) 

 
4. Select/Join HCWORKFORCE SSID from the Wi-Fi 

home network selection. 
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5. Go back to Settings and tap Phone. 

 
6. Tap Wi-Fi Calling. 

 
7. Tap Enable. 

 
8. Tap Continue. 
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9. Fill out the Emergency 911 Address form and tap 
Verify address. 

 
10. Tap Use this address. 

 
11. Wi-Fi Calling setup is completed.  

Tap OK. 
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Android Set Up 
Use the following steps to set up your Android phone for Wi-Fi calling. 

1. Swipe down to access the Settings menu. 

 
2. Select/Join HCWORKFORCE SSID from the Wi-Fi 

home network selection. 
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3. Use WPA2-Enterprise with your active directory 
credentials. 

 
4. Under Wireless & networks, tap More for 

additional settings. 

 
5. Verify that your device supports Wi-Fi calling. 

 
6. Tap to enable if disabled. 

 
7. Select the Wi-Fi preferred calling mode. 
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8. Once enabled, verify it as the preferred mode. 
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