Cac Cau héi Thwéng gap vé Diéu kién Hoi da

cau hoi trong Don dang ky nhan
HO tro Tai chinh cta Harris Health?

Hoi Pap

1. Chuong trinh HO tro Tai chinh cia | Chuwong trinh HS tro Tai chinh cha Harris Health 1a mét chuwong trinh kha dung cho

Harris Health la gi? cac cu dan cGa Quan Harris cé tdng thu nhap gia dinh bang hoic thap hon 150%
Mtrc Chudn Nghéo Lién bang, vi né lién quan dén quy mé gia dinh.

2. Chuong trinh HS tro Tai chinh cda | Khdng. Chuong trinh H6 tro Tai chinh cla Harris Health khong phai la bao hiém vy té.
Harris Health cé phai la bao hiémy | Day 1a mdt chwong trinh hd tro tai chinh duoc s&t dung trong Harris Health System.
té& khéng?

3. Nhirng ai du diéu kién nhan Nhirng cv dan Quan Harris duoc xac dinh 1a da diéu kién dua trén tiéu chi thu nhap
Chuwong trinh HO trg Tai chinh clia | va noi cw trd. Nguoi lam don cé kha ndng hdi dd digu kién nhan cic chuong trinh
Harris Health? nhu 13 nhung khdng bi gidi han & CHIP, CHIP Perinatal, Medicaid, Marketplace, TNAF

(HS tro Tam thai cho Gia dinh Khé khan), SSI (Thu nhap An sinh B& sung), Title V
hodc Chuong trinh Phu ni¥ Texas Khde manh (HTWP, Healthy Texas Women
Program) phai déng ky dé chwong trinh HS tro Tai chinh duwoc si dung lam lya chon
thanh todn cudi cung cho cac dich vy y té.

q, T6i c6 thé str dung Chuong trinh C6 thé str dung Chuong trinh HO tro Tai chinh clia Harris Health tai tat ca cac co s&
HO tro Tai chinh clia Harris Health | Harris Health tham gia chuong trinh. Truy cap trang web tai
& dau? https://www.harrishealth.org/locations/hhs dé xem danh sich cac dia diém Cham

soc Chinh, Phong kham Phuc vu Trong ngay, Cham séc DBac biét, Bénh vién va Cham
s6c Khan cap cla ching t6i.

5. Ditu gi d3 xay ra v&i chuong trinh | Chuwong trinh “Gold Card” gio dugc goi la Chwong trinh HS tro Tai chinh cta Harris
“Gold Card” (Thé hang vang)? Health. Quy vi khéng con duoc cdp thé, vui long luu gilt cac thong bdo quy vi nhan

dugc vé didu kién héi dd cta quy vi.

6. T6i c6 thé ndp don dang ky nhan Quy vi c6 nhiéu lya chon dé dang ki Chwong trinh HO tro Tai chinh cGa Harris Health
Chuwong trinh HO trg Tai chinh cia | bing cach nép Don xin HO tro Tai chinh cta Harris Health cung véi cac tai liéu hd tro.
Harris Health bang cach nao?

(1) Bang ky truc tuyén tai https://ola.veritysource.com/harris,

(2) Dbang ky qua mail (P.O. Box 300488, Houston, TX 77230), hoac

(3) Nop don tai hdp ndp don didu kién hdi dd tai clra trude cla cac dia diém duoc
ghi trén trang web cla Harris Health tai https://www.harrishealth.org/access-
care-hh/eligibility

7. Téi dién don dang ky nhu nao? Vui Idng truy cap lién két sau d& xem video chi tiét vé cach dién don ding ky:

https://youtube/Gy6W26DIk4?si=08mdwb6gLhG9DaY4.

8. T6i c6 thé tim cac mau don diéu Quy Vi c6 thé tim thay cdc m3u don nay trén trang web clia hé thdng Harris Health
kién hoi da cu thé & dau? tai https://www.harrishealth.org/access-care-hh/eligibility bén dwdi tab “What do |

need” (T6i can nhitng gi) hodc cdc mau don cd san tai cac dia diém ndp don cling
duoc ghi trén trang web.

9. Don déng ky HO tro tai chinh cé Don déng ky khdng chi dwoc dung cho Chuong trinh H6 tro Tai chinh ma con cho
duoc dung dé dang ky nhan bat ky | nhiéu quy tro cdp tiéu bang khéc (Title V, K& hoach héa Gia dinh Texas va Pong
chuong trinh nao khac khong? kinh).

10. T6i can nhitng gi dé€ dién t4t ca cdc | Cac ciu hditrong don dang ky 13 cin thiét dé xéc dinh diéu kién héi du cho céc

chuwong trinh tiéu bang va lién bang b8 sung ma quy vi c6 thé dd diéu kién nhan.
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11. T6i c6 thé d&ng ky nhan Chuong C4. N&u quy vi cé bao hiém y té& khac, quy vi c6 thé du diédu kién tham gia vao FAP
trinh H® tro Tai chinh cla Harris cho céc dich vu y t& dwoc Harris Health cung cdp ma khéng duorc dai tho theo
Health néu t6i c6 bao hiémy té chuwong trinh quyén lgi cha quy vi. D& d diéu kién nhan hd tro dé, cong ty bao hiém
khéng? phai cé hgp ddng vdi Harris Health, va quy vi phai sir dung Harris Health cho cac dich

vu y té. HO tro tai chinh ciing cé thé 4p dung cho cac khoan khau trir, d6ng bao hiém
va déng thanh todn cla bao hiém y té khdac, duwoc quy dinh xuat hda don lién bang
va thda thuan ngudi thanh todn bén thir ba khac cho phép. D& xem liéu bao hiém
cla quy vi cé dwoc Harris Health chap nhan hay khéng, vui ldong truy cap trang web
cla chung toi tai https://www.harrishealth.org/patients/insurance.

12. Cé can tra phi dé ding ky nhan Quy vi khéng phai tra phi d& nép don ding ky tham gia Chuwong Trinh Trg Gidp Y Phi
Chuong Trinh HO tro Tai chinh cGia | Harris Health. N&u quy vi dugc yéu cau tra tién cho viéc dién va phé duyét don
Harris Health khong? dang ky, dirng tra bat ky khoan tién ndo. Vui ldng bdo cdo nhitng vu viéc nay t&

Pudng day ndng vé Tuan thu cla Harris Health theo s6 844-565-0621.

13. N&u tdi cd bat ky thdc méc ndové | P& duoc gidi dap thac mic, hiy goi 713-566-6509 (Thit Hai — Thit Sau, 8 gi sdng — 4
Chuong trinh HO tro Tai chinh clia | gi® chiéu) d& ndi chuyén véi thanh vién nhém Téng dai Didu kién Hoi dd vé bat ky
Harris Health hodc vé tinh trang thac mac nao lién quan dén Chuong trinh H6 tro Tai chinh cla Harris Health.
don dang ky cda téi, c6 s6 dién
thoai dé goi khong?

14. S& mat bao 1au dé xir ly don déng Cac don dang ky da nhan duoc sé dugc xi ly trong vong 14 ngay.
ky cla téi?

15. T6i nén lam gi néu tdi chua nhan Hay goi cho Tng dai Diéu kién Héi di theo s 713-566-6509 dé kiém tra tinh trang
duoc phan hdi sau 21 ngay sau khi | don dang ky cda quy vi.
ndp don dang ky va cac tai liéu hd
tro cla toi?

16. T6i d3 nhan dugc Théng béo vé Diéu kién hdi da sé dugc hoan thanh trong vong 7 ngay ké tir khi nhan duoc tai liéu.
Tinh trang Diéu kién Héi d0 Dang
cho X ly, va toi d3 ndp tai liéu
duoc yéu cau. S& mat bao l1au dé
hoan thanh diéu kién hdi dd clta
toi?

17. Lam thé& nao dé tbi biét t6i d3 Quy vi s& nhan duoc thong bao trong hom thu bado cho quy vi vé két qua.
duoc phé duyét nhan Chuong
trinh H® tro Tai chinh cla Harris
Health hay khong?

18. T6i chju trach nhiém chi trd nhitng | Mot khoan dong thanh todn thong thuong sé duoc yéu cau nhung khong bt budc
ginéut@idéghidanhvéoChucng dé nhan céc dich vu cta quy vi.
trinh HO tro Tai chinh?

19. Tinh trang ghi danh Chuong Trinh Nguoi lam don dd digu kién nhan Chuong trinh HG tro Tai chinh thudng ghi danh
H& trg Tai chinh cla Harris Health | trong 1 ndm, va phai tai dang ky dé gia han Chuong trinh HS tro Tai chinh cta quy vi.
kéo dai bao lau?

20. T6i ¢6 nhan duoc |&i nhic gia han Quy vi s& nhan duoc thong bdo qua tin nhan vin ban va mat I3 thu téi dia chi dwoc

khong?

cung cap lan cudi. Ngoaira, nhan vién dang ky s& cung cap 16 nhic khi quy vi dang
[am thi tuc cho cac cudc hen y té.
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21. T6i phai ndp nhirng gi dé gia han Né&u ho tén, dia chi, tinh trang hdn nhan, tinh trang phap ly, s6 thanh vién trong gia
diéu kién hdi du cla t6i? dinh va/hodc théng tin bao hiém y t& cla ngudi lam don gia han khéng thay déi ké
tlr ngay hét han cda don dang ky trudc cha ho, ho chi can hoan thanh va glri don
nay cung vdi téng thu nhap cla gia dinh trong ba muoi (30) ngay qua. Ngudi lam
don gia han cé bao hiém Medicare ciing s& can hoan thanh mau don Tai san
Medicare va cung cap bang chirng vé bat ky ngudn luc va khoadn no/trach nhiém
phap ly nao dwoc liét ké trong mau don.
22. T6i nén lam gi néu tdi can bao cdo | Goi cho Téng dai Diéu kién Hoi dd theo s 713-566-6509 dé bao cdo thay d&i va thdo
mot thay d6i? ludn néu s& can bat ky théng tin b6 sung nao. T4t ca nhirng thay d6i ma anh huéng
dén chuwong trinh hién tai ciia quy vij s& c6 hiéu luc vao ngay dau tién cda thang sau.
23. N&u tdi chuyén ra khéi Quan Khéng. Quy vi phai sinh séng tai Quan Harris d& dd diéu kién nhan Chuong trinh HO
Harris, t6i c6 thé ti€p tuc st dung | tro Tai chinh. Quy vi ludn c6 thé tai ding ky néu quy vi chuyén vé Quén Harris.
Chuong trinh HO trg Tai chinh
theo Harris Health System khong?
24. N&u tdi cd mét tinh huéng khan Né&u quy vi roi vao mot trong cdc nhdm phan loai duwgc mé ta bén duwdi, vui long goi
cap, t6i c6 thé nhanh chéng nhan cho t6ng dai diéu kién hdi dd cla ching t6i theo s& 713-566-6509:
duwoc Chuong trinh HO tro Tai 1) Bénh nhan xut vién tir bénh vién Ben Taub hodc Lyndon B. Johnson trong 30
chinh nhu nao? ngay qua va can mot cudc hen téi kham.
2) Bé&nh nhan xuat vién tir phong cap ctru cha bénh vién Ben Taub hodc Lyndon B.
Johnson trong 30 ngay qua va can mdt cudc hen tai kham.
3) B&nh nhan cé thi thuat phiu thudt dwoc xép lich tai mot co s& Harris Health.
4) Bé&nh nhan can xé&p lich hodc x&p lai lich m6t cudc hen y t& hodc mét tha thuat cda
Harris Health.
5) Bénh nhan can duorc cip thém thudc hodc gia han cho toa thudc tai noi nhan vién
y t& cla Harris Health d3 viét don.
25. Tu Chi tra co nghia la gi? Ngudi lam don khong dép ¢ng tiéu chi didu kién hoi dd dé trd thanh Ngudi tham gia
vao Chuong trinh HO tro Tai chinh. Bénh nhan Ty Chi tra c6 mdt thang do khac ddi
v@i viéc thanh todn céc dich vu va phai cung cip khoan thanh toan vao thoi diém
nhan dich vu. D& biét danh sach cdc dich vu va cac khoan thanh toan lién quan, vui
Iong tham khao trang web clia chdng t6i tai https://www.harrishealth.org/access-
care-hh/Pages/default.aspx
26. T6i co thé tai dang ky sau bao lau Né&u treang hop clia quy vi thay déi, quy vi cd thé tai dang ky va cung cap tai liéu ho
néu téi 1a Ty Chi trd? trg dé thé hién bang chirng cho nhitng thay déi quy vi dang bao céo.
27. Lam thé& nao dé t6i biét liéu Harris | Truy cap trang web cla ching toi tai
Health c6 chdp nhan bdo hiém cla | https://www.harrishealth.org/patients/insurance d& xem danh séch cac bao hiém
t6i khong? duogc Harris Health System chap nhan.
28. Lam thé& nao dé tdi dit mét cudc Vui Idng goi cho trung tdm x&p lich hen theo s 713-526-4243.

hen vé&i bac si?
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