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This guide provides the steps for requesting a release of your health information (release of 
medical records) via MyChart and accessing the released health information. 

The target audience for this guide is Harris Health patients with active MyHealth accounts. 
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 Request a Release of Your Health Information  

1. In MyChart, click Menu. 

2. Type sharing in the Menu search field. 

3. Click Sharing Hub in the search results.
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4. In the Sharing Hub, click the Yourself tile to request a copy of your own health record. 
Note: To release your health information to someone else – such as a family member,
healthcare provider, or other authorized party – select the appropriate tile.

5. Click Request a formal copy.
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6.  In the request form, click the Send to field.  

7.  Select Harris Health (or The Harris Center for Mental Health and IDD, if appropriate). 

 

 
8.  Me is the default recipient of the health record. 

9.  Date range is the default timeframe for the health record. 

10.  Enter the From and To dates of the health information you are requesting. 
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11.  Click Include for the information type(s) to add to the health record. 
Note: You can hover your mouse over What is this? to view a brief description of each 
information type. 

 

 
12.  Add any Instructions, if needed. 

13.  Click Continue. 
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14.  Review your responses to the request form. 

15.  Click I agree to the Consent for release of information statement. 

16.  Click Send request. 
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Access Your Released Health Information 

17.  When you receive notice that your health record is ready for download, go to MyChart. 

18.  In MyChart, click Download document. 

 

 

19.  Click Download for the copy of the health record you requested. 
Note: You will be able to download the health record for up to 180 days or 6 months. After that 
time, you will need to create a new request for release of health information. 
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20.  In the Confirm download window, review the message. After you download the health 
record, it is no longer secured by MyChart. 

21.  Click Download. 
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