MyChart — Divulgacion de informacion de salud

En esta guia se describen los pasos que debe seguir para solicitar la divulgacion de su informacién de
salud (divulgacion de expedientes médicos) a través de MyChart y para acceder a dicha informacién.

Esta guia estd dirigida a los pacientes de Harris Health que dispongan de cuentas activas en MyHealth.
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Solicitar la divulgacion de su informacion de salud

1. En MyChart, haga clic en “Menu” (Menu).
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Schedule an

Appointment Messages Test Results Medications Visits Billing
Your Updates
Your mobile phone number has not been verified. We need to verify that we can Verify mobile phone
reach you at this mobile number by sending a one-time code to 832- L

[ Update contact info l

2. Escriba sharing (compartir) en el campo de btisqueda del ment.

3. Haga clic en “Sharing Hub” (Centro de divulgacion) en los resultados de la bisqueda.

Menu &
<

[Q sharing

1 result for your search

[*] Sharing Hub
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MyChart — Divulgacion de informacion de salud

4.  En Sharing Hub, haga clic en “Yourself’ (Usted mismo) para solicitar una copia de su propio
expediente médico.

Nota: Para proporcionar su informacion de salud a otra persona, como un familiar, un proveedor
de atencién médica u otra persona autorizada, seleccione el recuadro correspondiente.

Sharing Hub

There are many ways to manage and share your health information. Let us help you find what you need.

Who do you want to share your health information with?

Yourself Family member, close friend, or caretaker
You might be trying to get a copy for your personal This person might be taking care of you or helping you
reference. track your health.
- -
Healthcare provider Anyone else

5. Haga clic en “Request a formal copy” (Solicitar una copia oficial).

Sharing Hub

There are many ways to manage and share your health information. Let us help you find what you need.

How do you want to share your health information with yourself?

3 o

[——
Download or send a snapshot Request a formal copy
You can download or send a summary and specific visit You can request specific pieces of information, including
details. You will get this as a human-readable file plus lab images, or request everything. This request might
standard-based machine-readable files. This is available take a few days for your healthcare organization to
immediately. process.
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MyChart — Divulgacion de informacion de salud

6. En el formulario de solicitud, haga clic en “Send to” (Enviar a).

7.  Seleccione “Harris Health” (o “The Harris Center for Mental Health and IDD”, si procede).

€ Back to Sharing Hub

Request Formal Copy of Health Record

Request your medical record from your healthcare provider by answering a few questions. This request requires processing
by your healthcare organization and might take a few days.

Submit a new request for a formal copy of your health record

* Indicates a required field.

Where would you like to send this request form?

* Send to

v

Harris Health
The Harris Center for Mental Health and IDD

8. “Me” (Yo) es el destinatario predeterminado del expediente médico.

9. “Date range” (Intervalo de fechas) es el periodo predeterminado para el expediente médico.

10. Introduzca las fechas “From” (Desde) y “To” (Hasta) de la informacidn de salud que solicita.

Where would you like to send this request form?
* Send to

Harris Health

*Who should we send this record to?

Me I Someone else

*What dates do you want information from?

1 Date range ’ All available dates

*What dates do you want information from?

* From

06/15/2026 )
*To

06/19/2026 )
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MyChart — Divulgacion de informacion de salud

11.

Haga clic en “Include” (Incluir) para seleccionar los tipos de informacién que desea afiadir

al expediente médico.

Nota: Puede pasar el cursor del mouse por encima de “What is this?” (Qué es esto?) para ver
una breve descripcion de cada tipo de informacion.

*To

06/19/2026

=

*What information do you want included in the record?

Entire Visit
What is this?

Notes
What is this?

Labs
What is this?

Medication
What is this?

ED
What is this?

History & Physical
What is this?

Discharge Summary
What is this?

Operative Report
What is this?

Procedures
What is this?

Imaging
What is this?

Other

‘ Include ‘
(] Include
(] Include
(] Include
(] Include
(] Include
[] Include
(] Include
(] Include
(] Include

(] Include

12. Afada las instrucciones que sean necesarias.

13. Haga clic en “Continue” (Continuar).

Do you have any specific instructions for the information you’re requesting? For example,

“Only include images related to my broken leg.”

nstructions
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MyChart — Divulgacion de informacion de salud

14. Revise sus respuestas al formulario de solicitud.

15. Hagaclic en “I agree” (Acepto) para aceptar la declaraciéon de Consentimiento para
la divulgacién de informacién.

16. Haga clic en “Send request” (Enviar solicitud).

Submit a new request for a formal copy of your health record
Please review your responses. If everything looks correct, click or tap Send request.

Question Answer
Where would you like to send this request form? Harris Health
Who should we send this record to? Me

What dates do you want information from? Date range
From 6/15/2026

To 6/19/2026
What information do you want included in the record? Entire Visit

Do you have any specific instructions for the information No answer given

you’re requesting? For example, “Only include images
related to my broken leg.”

Consent for release of information

| understand (acknowledge) that this record might include sensitive information. If | am sharing this record with someone
else, they will be able to see all of this information.

I authorize the release of my records consistent with this request and understand
that information disclosed according to this request may no longer be protected by

federal privacy law.

*Iagree ‘

Send request Back
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Acceder a su informacion de salud proporcionada

17. Cuando reciba el aviso de que su expediente médico esta listo para su descarga, acceda a MyChart.

18. En MyChart, haga clic en “Download document” (Descargar documento).

Welcome! ~

:H% e é'” "L"”“gg ! 2 ; GEWHLEM 2 U,E&_

As‘f::g‘l:::::t Messages Test Results Medications Visits Billing
Your Updates
Your mobile phone number has not been verified. We need to verify that we can Verify mobile phone
reach you at this mobile number by sending a one-time code to 832- L

[ Update contact info ‘

Download the document you requested on Tuesday June 16, 2026. SR R O

19. Haga clic en “Download” (Descargar) para obtener la copia del expediente médico que
ha solicitado.

Nota: Podrd descargar el expediente médico correspondiente a un mdximo de 180 dias
0 6 meses. Transcurrido ese plazo, deberd presentar una nueva solicitud de divulgacion
de informacion de salud.

Requested Records

If you've previously requested medical records, they'll be available for download here.

Ready for download (1)

How to access your files Vv

Formal copy of your health record

Expires 06/16/2027 10:25 AM

This document contains information released to you by
HIM, per your recent request.

Requested 06/16/2026
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20. Enlaventana “Confirm download” (Confirmar descarga), revise el mensaje. Una vez
que haya descargado el expediente médico, este ya no estara protegido por MyChart.

21. Hagaclic en “Download” (Descargar).

Confirm download

Once you download this file, it will no longer be secured by MyChart. Other apps on your

device might have access to this file. Do you want to continue?

Aviso de derechos de autor y exencién general de responsabilidad: La informacién en esta guia estd
sujeta a la protecciéon de derechos de autor y estd destinada tinicamente para uso interno. Los datos

utilizados con fines de capacitacién no contienen informacién protegida sobre la salud (PHI), pero
deben mantenerse confidenciales.
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