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TITLE: PATIENT RIGHTS AND RESPONSIBILITIES 
 
PURPOSE: To establish the guidelines for informing patients or the patient’s Legal 

Representative of the patient’s rights and responsibilities. 

POLICY STATEMENT:  
 
Harris Health System (Harris Health) will inform patients or the patient’s Legal Representative 
of the patient’s rights and responsibilities, in accordance with the guidelines set forth in this 
policy and in advance of furnishing or discontinuing patient care whenever possible. 
 
POLICY ELABORATIONS: 
 
I. DEFINITIONS: 
 

A. LEGAL REPRESENTATIVE:  An individual with legal standing to represent the 
interest of another (e.g., parent or spouse) or with the authority to act on behalf 
of another (as by power of attorney, court order, advance directive, or the executor 
of a will). 
 

B. WORKFORCE: Harris Health System employees, Medical Staff, trainees, 
contractors, volunteers, and vendors. 

 
II. APPLICABILITY:  
 

A. This policy does not apply to patients receiving voluntary or involuntary mental 
health services at Harris Health. See Harris Health System Policy  and Procedures 
4151 Psychiatric Patient Rights, for further guidance. 
 

B. Certain medical services require that patients be informed of additional rights and 
responsibilities that may not be set forth in this policy. The specific medical service 
is responsible for ensuring that patients are informed of these rights and 
responsibilities. 
 

III. PROCEDURE:  
 
See Appendix A 

https://apps.hchd.local/sites/dcc


 

POLICY AND REGULATIONS MANUAL 

Policy No: 4150 
Page Number: 2 of 10 

Effective Date: 03/29/2007 
Board Motion No:  07.3-202 
 
Last Revised Date:  11/27/2019  
Due For Review: 11/27/2022 
 

 

Printed versions of this document are uncontrolled. Please go to the Harris Health Document Control Center to retrieve an official controlled version of the 

document.  https://apps.hchd.local/sites/dcc" 

REFERENCES/BIBLIOGRAPHY:  
 
42 C.F.R. § 482.13(a)(1) 

 
25 T.A.C. § 133.42 

 
ATTACHMENTS: 
 
Appendix A Procedures 
 

Attachment A Harris Health System Form 284585 Patient Rights and Responsibilities 

 
Attachment B Harris Health System Form 284585A Patient Rights and Responsibilities 
(Spanish) 
 
Attachment C Harris Health System Form 284585B Patient Rights and Responsibilities 
(Vietnamese) 
 
 
OFFICE OF PRIMARY RESPONSIBILITY 
 
Harris Health System Patient Relations/Customer Service 
 
Harris Health System Office of Corporate Compliance 
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REVIEW/REVISION HISTORY: 
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(If Board of Managers Approved, include Board 

Motion#) 
 1.0 Reviewed 09/1996 HCHD Policy Procedure Committee 
  Reviewed 12/1996 Medical Executive Committee 
  Reviewed 02/1997 Medical Board 

03/1997   Board of Managers 
  Reviewed 11/11/2005 Nursing P&P Committee 
  Reviewed 12/2005 Nursing Administrative Council 
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03/29/2007   Board of Managers (No. 07.3-202) 
  Reviewed 07/01/2008 President and CEO 
 3.0 Approved 12/02/2008 HCHD Policy Review Committee 
  Approved 05/14/2009 Nursing Policy and Procedure Council 
  Approved 06/02/2009 Nurse Executive Council 
  Approved. 06/23/2009 Interdisciplinary Clinical Council 
  Approved 09/08/2009 Medical Board 
 4.0 Approved 05/13/2014 Operations Policy Committee 
 5.0 Revised/Approved 1/9/2018 Structure and Organizational Standards Committee 
  AttachmentsRevised 

04/11/2018 
Attachments Revised 

 6.0 Reviewed For Renewal 
08/30/2019 

Expedited Executive Approval By The CEO 

  11/27/2019 Expedited 
Executive Approval via Rapid 
Cycle 
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APPENDIX A 
PROCEDURE 

 
A. At all Harris Health Facilities: 

 
1. The Patient Rights and Responsibilities will be posted prominently and 

conspicuously in a public area of each Harris Health facility that is readily available 
to patients and Workforce members. 

2. Each time a patient, including all inpatients, emergency room patients, 
observation status patients and day surgery patients, is registered (but not more 
than once per day), Harris Health’s Patient Access Management staff or their 
designated representative will inform the patient of his/her rights and 
responsibilities. 

3. Each time a patient, including all inpatients, emergency room patients, 
observation status patients and day surgery patients, is registered (but not more 
than once per day), Harris Health’s Patient Access Management staff or their 
designated representative will obtain the patient or the patient’s Legal 
Representative’s signature on Harris Health’s Patient Rights and Responsibilities, 
Harris Health Form No. 284858.   

4. Copies of Harris Health’s Rights and Responsibilities will be made available to 
patients or patients’ Legal Representative in the following ways: 

 
a. A printed copy of the signed document will be provided to the patient or 

his/her Legal Representative each time it is signed; 
b. The information will be posted and printable on Harris Health’s public 

internet site and internal intranet site; 
c. The information will be included in the Patient Information Guide 

available to all admitted patients; and 
d. The information will be delivered in a language or manner that the patient, 

or the patient’s Legal Representative, can understand. See Harris Health 
Policy 3.52, Non-Discrimination in Access to Services, Programs, and 
Facilities for more information. 

 
B. All Workforce members will assist patients and patients’ Legal Representative with 

questions regarding the patient’s rights and responsibilities 
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ATTACHMENT A 
HARRIS HEALTH SYSTEM FORM 284585 

PATIENT RIGHTS AND RESPONSIBILITIES (ENGLISH) 
 

 
Refer to the Document Control Center to obtain a copy of Form #284585 

https://apps.hchd.local/sites/dcc
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ATTACHMENT A (Continued) 
HARRIS HEALTH SYSTEM FORM 284585 

PATIENT RIGHTS AND RESPONSIBILITIES (ENGLISH) 
 

 
 

Refer to the Document Control Center to obtain a copy of the Form #284585 

https://apps.hchd.local/sites/dcc
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ATTACHMENT B 
HARRIS HEALTH SYSTEM FORM 284585A 

PATIENT RIGHTS AND RESPONSIBILITIES (SPANISH) 

 
Refer to the Document Control Center to obtain a copy of the Form #284585A 
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ATTACHMENT B (Continued) 
HARRIS HEALTH SYSTEM FORM 284585A 

PATIENT RIGHTS AND RESPONSIBILITIES (SPANISH) 

 
Refer to the Document Control Center to obtain a copy of the Form 284585A 
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ATTACHMENT C 
HARRIS HEALTH SYSTEM FORM 284585C 

PATIENT RIGHTS AND RESPONSIBILITIES (VIETNAMESE) 

 
Refer to the Document Control Center to obtain a copy of the Form #284585C 

https://apps.hchd.local/sites/dcc
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ATTACHMENT C (Continued) 
HARRIS HEALTH SYSTEM FORM 284585C 

PATIENT RIGHTS AND RESPONSIBILITIES (VIETNAMESE) 

 
Refer to the Document Control Center to obtain a copy of the Form #284585C 
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