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MORE WAYS TO GET VIRTUAL
BEHAVIORAL SUPPORT.

We’re adding Talkspace and others to help provide you with
personalized and convenient mental health and substance use
support.

At a time when lives have been disrupted by COVID-19 and face-to-face mental
health appointments can be challenging to schedule, Cigna has fast-tracked efforts to
grow its virtual behavioral health care network. We're here to help you get the care
you need, when and how you want it — at the same cost as an outpatient office visit to

an in-network provider.

Cigna is adding Talkspace to connect you with a licensed therapist via
private texting and live video sessions, along with psychiatrist services
and other online resources. In addition to Talkspace, Cigna is
broadening services available to address, connect and deliver support
for mental health and substance use in select states:

e MAP Health Management: Peer-to-peer substance use
recovery support that allows customers with substance use
disorders to access care virtually. Available in Connecticut,
Florida, llinois, Maryland, New Jersey, New York, Pennsylvania,
Texas, Virginia, and Washington, D.C.

e Meru Health: An app-based treatment program for depression,
anxiety and burnout that is available in Arizona, California, and
Colorado.

e NOCD: For customers diagnosed with obsessive compulsive
disorder (OCD), this platform provides access to virtual therapy,

digital tools and peer community support via an app, text or video.



It is available in California, Michigan, and North Carolina.

All of these providers can be accessed using your behavioral health benefits,

like any face-to-face provider.

qul]H Log in to myCigna.com and go to the “Latest Updates” section, click
“See Details” in the “New Virtual Behavioral Providers” section.
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