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Vision Statement: 

To Empower a corporate culture of health that 
inspires individuals to live with high energy, good 
health and passion for life. 

 

Mission Statement: 

To maximize business performance by helping 
employees and their families live healthier, more 
fulfilling lives and empowering them with knowledge, 
skills and opportunities to achieve their personal 
health and wellness goals. 

 

Goal: 

To be recognized as an industry leader among 
community-owned health care systems in population 
health and productivity management. 

 



HARRIS HEALTH SYSTEM 

 

Michele Hunnicutt, MSHP, CHES, CWWPC 

Director of Employee Wellness & EAP 

 

Courtney Karam MPH, CHES 

Sr. Wellness Coordinator 

 

Nancy Che, MPH, CHES 

Wellness Coordinator 

 

Ellen Ogedegbe, M.Ed., CHES, CWC 

Wellness Coordinator 

 

Our Team 

Our passion is to help people improve their health, well-being and quality of life! 
 

CIGNA HEALTHCARE 

 

Leah Garcia Campbell 

Sr. Client Engagement Manager 

 

Latecia Murphy, M Ed, RN, BSN, CHES 

Cigna Onsite RN Health Coach 

 

Crystal Cunningham 

Onsite Client Service Partner 

 



What is Wellness? 



Biometric Biometric Description 
% At 
risk 

% High 
Risk 

%Total 
(At Risk + 
High Risk) % At risk 

% High 
Risk 

%Total 
(At Risk + 
High Risk) Trends 

BMI At Risk: 25-29 
High  risk: >=30 

32% 46% 79% 31% 44% 75% ↓ 4%* 

Waist 
Circumference 

Women: >=35 inches 
Men: >=40 inches 

51% 51% 43% 43% ↓ 8% 

Cholesterol At Risk: 200-239 mg/dL 
High Risk: >=240 mg/dL 

20% 5% 25% 22% 7% 29% ↑ 4% 

HDL Women: < 50 mg/dL  
Men: <40 mg/dL 

44% 44% 29% 29% ↓ 15% 

LDL At Risk: >=100 mg/dL 
High Risk: >=160 mg/dL 

47% 5% 52% 54% 5% 59% ↑ 7% 

Triglycerides At Risk: >=150 mg/dL 
High Risk: >=200 mg/dL 

26% 13% 40% 19% 8% 27% ↓ 13% 

Glucose At-Risk: 100-125 mg/dL 
High-Risk: >=126mg/dL 

24% 11% 34% 19% 8% 27% ↓ 7% 

Blood Pressure At-Risk: >=120/80 
High-Risk: >=140/90 

42% 6% 48% 28% 3% 31% ↓ 17%** 

 

Population Health Statistics-Biometrics Risks 
Sept 2017 – August 2018 
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Sept 2016– August 2017 

Data source: IDAP, Y1 incurred September 2016 – August 2017, paid through September 2017; Y2 incurred September 2017 – August 2018, paid through September 2018. Excluding post-65 retirees & COBRA; 2017-2018 data also excludes Grandfathered 
Disabled. Cost include medical and pharmacy; does not account for Capitation or Stop Loss. 

* Results inclusive of self-reported results in health assessment and BMI from Wellness Screening forms. 
**Results may be skewed due to a larger percentage of people with “good” readings submitting wellness screening forms. 



Biometric Biometric Description 
% At 
risk 

% High 
Risk 

%Total 
(At Risk + 
High Risk) % At risk 

% High 
Risk 

%Total 
(At Risk + High 

Risk) Trends 

Physical Activity* At Risk: 60 to 150 
minutes/week 
High Risk: 0-60 
minutes/week 

52.7% 20.4% 73.1% 65.7% 6.7% 72.4% ↓0.7% 

Tobacco Use* Current Tobacco user 
4.3% 4.3% 3.8% 3.8% ↓0.5% 

Nutrition* Less than 5 servings of 
fruit, vegetables and high 
fiber foods 

81% 1.6% 82.6% 34.5% 2.0 36.5% ↓ 46.1 % 

Stress* High Risk: (stress scale 
score >18) 

12.5% 12.5% 28.1% 5.7% 33.8% ↑21.3% 

 

Population Health Statistics-Lifestyle Risks 

Sept 2017 – August 2018 
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Sept 2016 – August 2017 

Increasing physical activity is effective in lowering the prevalence of cardiovascular disease, certain cancers, diabetes and certain mental and 
nervous disorders. 
 
Poor Nutrition is one of the primary unhealthy lifestyle behaviors contributing to hypertension in working age adults 

Data source: IDAP, HRA reports; incurred September 2016 – August 2017, and incurred September 2017 – August 2018, paid through September 2018. Excluding post-65 retirees, Grandfathered disabled 
& COBRA 



Why choose 
wellness? 

 

Employees lead by example in promoting 
wellness at Harris Health. 

 

Well-being improves your health and 
energy so you can enjoy time with friends 

and family, doing things you love!   
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FY21 Premium Rewards Program 

Discounted 
Premium Rates 

NON-Discounted 
Premium Rates 

Rates: 2019 – 2020 PREMIUM RATES (March 2020-February 2021) 
The top set of Medical premium rates shown below have been established based on participation in our FY21 
Premium Rewards Program, which asked that all employees covered by our Medical Plan complete an annual 
physical, health assessment, and other healthy activities throughout the year. 

 
 
 

Medical 
Premium 
Rates 

Biweekly Premium Incentive Rates 
Medical Plan Employee Only Employee and 

Spouse 
Employee and 

Children 
Employee and 

Family 

KelseyCare $18.02 $191.46 $83.25 $249.27 

High Deductible $18.02 $191.46 $83.25 $249.27 

Low Deductible $72.22 $371.88 $219.71 $423.36 

Biweekly Rates: Partial Premium Incentive Rates 
KelseyCare $41.09 $214.54 $106.33 $272.35 

High Deductible $41.09 $214.54 $106.33 $272.35 

Low Deductible $95.29 $394.96 $242.88 $446.44 

Biweekly Rates: Non Premium Incentive Rates 
KelseyCare $64.17 $237.61 $129.41 $295.43 

High Deductible $64.17 $237.61 $129.41 $295.43 

Low Deductible $118.37 $418.03 $265.86 $469.52 

 

Partial 
Discounted 

Premium Rates 

Note: FY22 Premium Reward Program (9/1/19-8/31/20); Rewards effective 3/1/21 



FY22 Premium Rewards Program 

 

 

Complete annual 
physical with  

lab values  
(250 points) 

Deadline:  
August 31, 2020 

 

Complete online 
health assessment 

(250 points)  

Deadline: 
August 31, 2020 

 

 

Earn a minimum of 
500 points from the 

STEP 3  
list below 

Deadline: 
August 31, 2020 

Complete all steps (1,000 
points total) on time to 

earn $100/month 
wellness premium 

incentive ($1,200/year)  
for 

 the FY22 plan year, 
starting   

March 1, 2021 

  

 

 

 

If you have a covered spouse on the Harris Health Medical Plan, both you and your spouse must each complete 
the program to be eligible for the $100 per month in premium rewards. If only one person completes the 
program, then the premium reward will be $50 per month (about $25/paycheck). Premium rewards are effective 
March 1, 2021. 



Step 1 – Complete an Annual Physical with Lab Values 

STEP 1– Complete an annual physical with lab values – Must Complete Points 

Complete an Annual Physical with Biometric Values (9/1/19- 8/31/20)  250 Premium Points 

Submit a Completed Wellness Screening Form to Cigna (Optional) 50 Premium Points 

Your verified biometric values can help you achieve additional Premium Points (shown in Step 3) by using a Cigna preferred lab 

(LabCorp, Quest, Kelsey Facility and more) or by submitting a Wellness Screening Form with biometric values, available on 

myCigna.com. 
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Step 1 – Complete an Annual Physical with Lab Values 



Step 2 – Complete the Online Health Assessment 

STEP 2 – Complete  online health assessment-Must Complete Points 

Complete the MyCigna Health Assessment(9/1/2019-8/31/2020) 250 Premium Points 



Step 2 – Complete the Online Health Assessment 

13 
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Verify on MyCigna BEFORE the deadline 
www.mycigna.com  

http://www.mycigna.com/


Step 3 – Earn 500 Additional Points 

STEP 3 – Complete Any Combination for 500 Total Additional Points  Points 

Achieve Health Goals (complete 9/1/19 – 8/31/20) 
NOTE: Your self-reported biometric values in the Health Assessment will not earn you any Premium Points for the below goals.  

Achieve a healthy waist size of 35 in. (women) or 40 in. (men), or less 100 Premium Points - if Biometric is in Range 

Achieve a healthy blood pressure level of < 120/80 100 Premium Points - if Biometric is In Range 

* To earn points for the above biometric values you must submit the Wellness Screening Form located on myCigna.com 

Achieve a fasting blood glucose (blood sugar) level of < 100 100 Premium Points - if Biometric is in Range 

Achieve a healthy LDL level of < 100 100 Premium Points - if Biometric is in Range 

Achieve a healthy total cholesterol level of < 200 100 Premium Points - if Biometric is in Range 

*To earn points for the above biometric values you may have lab done at an in-network lab such as LabCorp, Quest, Kelsey or submit the Wellness Screening Form located on 

myCigna.com. 

NOTE: Alternative activities are available if you are unable to meet the biometric values above. 



Step 3 – Earn 500 Additional Points 

Preventive Goals (complete 9/1/19 – 8/31/20) 

Complete an Annual OB/GYN Exam (Females > 18) * 100 Premium Points  

Complete a Cervical Cancer Screening (Females > 18) *  100 Premium Points 

Complete a Mammogram (Recommended at ≥ Age 40)*  100 Premium Points 

Complete a Colon Cancer Screening (Recommended at Age 50 to Age 75)*  100 Premium Points 

Complete a Prostate Screening (Males >18)* 100 Premium Points 

 Complete a Dental Exam (self-reported goal) 100 Premium Points 

Complete a Vision Exam (self-reported goal) 100 Premium Points 

* Check with your doctor to see if you need the screenings and how often. 

Points for these exams are awarded based on the claim that your doctor sends to Cigna. 

Points for these exams are awarded when you self-report the date of your exam. 



Step 3 – Earn 500 Additional Points 

Cigna Health Coaching by Phone (complete 9/1/19 – 8/31/20) 

Make progress  toward a goal to overcome a health problem  

(Note: Chronic condition only) 
200 Premium Points 

Get help improving my lifestyle habits (Tobacco, Weight, or Stress) 
200 Premium Points (per 

program) 

Talk to a coach or visit the Ben Taub onsite coach to progress toward a health goal 200 Premium Points 

Cigna Online Health Coaching (complete 9/1/19 – 8/31/20) 

Condition Management (Diabetes, Asthma, COPD, Heart Disease, Heart Failure) 
100 Premium Points (per 

program) 



Cigna Onsite Health Coach  

• One-on-one health coaching  (nutrition, physical activity, high blood 
pressure, high cholesterol, stress management) 

• Wellness education seminars and stop-by booths 

• Health screenings and campaigns 

• Referrals and support 
 

• Located in the Human Resources office at Ben Taub Hospital.  

Latecia Murphy 



Step 3 – Earn 500 Additional Points 

Healthy Living Programs (complete 9/1/19 – 8/31/20) 

Livongo Diabetes Management Program - Enrollment and Activation 

(Must enroll and activate your meter) 
200 Premium Points  

Livongo Diabetes Management Program - Glucose Testing 

(Must test a minimum of four times per month) 

50 Premium Points (per 

month) 

Livongo Hypertension Management Program** 

(Must enroll and complete the Drive to Five (5 blood pressure checks within the first two 

weeks of receiving the device)) 

200 Premium Points 

Livongo Hypertension Management Program - Monthly Monitoring** 

(Must check your blood pressure 4 times per month) 

50 Premium Points (per 

month) 

**New Program.  Available to eligible participants already in Livongo Diabetes Management Program 9/1/18 and new eligible participants 11/1/18. 



Step 3 – Earn 500 Additional Points 

Healthy Living Programs (complete 9/1/19 – 8/31/20) 

Naturally Slim Weight Management Program Class Completion*  

(Year-long program; 50 points awarded per each class completed) 
50 Premium Points (per class) 

Harris Health “Becoming a Mom” Program* (LBJ Hospital)  

(9 classes total; 50 points awarded per class) 
50 Premium Points (per class) 

Cigna Healthy Pregnancy, Healthy Baby Program 

Required to join in 1st or 2nd trimester, points awarded upon delivery  

Note: if delivery occurs after 8/31 points will apply toward the following year 

400 Premium Points (1st 

trimester enrolled) 

200 Premium Points (2nd 

trimester enrolled) 

  

*Please note you can only receive credit for one wellness class per day. 



Growing Your Family 

• Harris Health “Becoming a Mom” class at LBJ 

• Cigna “Healthy Pregnancy, Healthy Baby” 
program 

• Mother-Friendly Worksite 
• Lactation Rooms available at the following sites: 

• Holly Hall 

• Ben Taub 

• LBJ 

• Community Health Choice 

• 9250 Kirby 

• Quentin Mease 



Step 3 – Earn 500 Additional Points 

Social Health and Wellness (complete 9/1/19 – 8/31/20) 

Get connected! Have fun and earn rewards on Apps & Activities.  Earn points for 

tracking your steps, weight, nutrition, sleep, glucose and blood pressure.  Device 

integration available. Earn 20 Cigna stars in order to earn 100 points. 

20 Cigna Stars = 100 Premium Points 



Apps & Activities 

23 



Step 3 – Earn 500 Additional Points 

Employee Wellness Programs, Events & Activities (complete 9/1/19 – 8/31/20) 

Complete the Well Powered Living Class Series* 50 Premium Points (per class) 

Complete the Diabetes Prevention Program Class Series* 50 Premium Points (per class) 

Complete an online wellness challenge 
250 Premium Points (per 

challenge) 

Complete a Healthy Knowledge Seminar 
50 Premium Points (per 

seminar) 

Attend a Healthy@Harris Special Event (will be announced) 100 Premium Points (per event) 

Participate in an Explore & Learn Booth 5 Premium Points (per booth) 

* You can only receive credit for one wellness class per day. Maximum of 4,000 points/year. 



Step 3 – Earn 500 Additional Points 

Employee Wellness Programs, Events & Activities (complete 9/1/19 – 8/31/20) 

Participate in a group Exercise Class** 20 Premium Points (per class) 

Participate in a Recreational Sports Program**  20 Premium Points (per game) 

Achieve 10,000 steps a day via Fitbit** 20 Premium Points (per day) 

Complete the annual Employee Wellness Survey 50 Premium Points 

**Please note you can only receive credit for one exercise class, game or achieving 10,000 steps per day. 

Maximum of 5,200 points/year. 



Getting Fit 

• Fitbit Discount & Subsidy 

• Group Fitness Classes 

• Sports 

• Gym Discounts 
  



The Employee Wellness Website 
www.harrishealth.org/employee-wellness 
Accessible from any internet connected device 
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http://www.harrishealth.org/employee-wellness
http://www.harrishealth.org/employee-wellness
http://www.harrishealth.org/employee-wellness


The Employee Wellness Website 
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Health Management Portal - MyCigna 
www.mycigna.com  

http://www.mycigna.com/


Communications 

• Weekly Beat Brief emails 

• This Week in Wellness 

• Monthly Emails – Healthy@Harris Happenings 

• Employee Wellness Website 

• Quarterly Scorecard- Need Tableau Reader 

• Program Year-End Report  



 

 

Complete annual 
physical with  

lab values  
(250 points) 

Deadline:  
August 31, 2020 

 

Complete online 
health assessment 

(250 points)  

Deadline: 
August 31, 2020 

 

Earn a minimum of 
500 points from the 

STEP 3 list below 

Deadline: 
August 31, 2020 

Complete all steps 
(1,000 points total) on 

time to earn 
$100/month wellness 

premium incentive 
($1,200/year)  for the 

FY22 plan year, starting   
March 1, 2021 

Review the Three Requirements 

• If you have a covered spouse on the Harris Health Medical Plan, both you and your spouse 
must each complete the program to be eligible for the full premium rewards.  

• If you go above and beyond the 1,000-point requirement, you may be eligible for extra 
rewards! 

DON’T  
FORGET! 

FY22 Premium Rewards 31 
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FY22 Premium Rewards – Program Year and Paycheck Dates Affected 

2019 

January July 

Feb August 

March September 

April October 

May November 

June December 

FY22: Complete the FULL FY22 Premium Rewards Program by August 31, 2020 to keep your discounted medical insurance 
premium. If you DO NOT complete the program by the deadline, your premium will increase by approximately $50 PER PAYCHECK 
starting March 1, 2021, through February 2022. If you have a covered spouse on the Harris Health Medical Plan, both you and 
your spouse must each complete the program to be eligible for the $100 per month in premium rewards. If only one person 
completes the program, then the premium reward will be $50 per month (about $25/paycheck). Premium rewards are effective 
March 1, 2021. 

2020 

January July 

Feb August 

March September 

April October 

May November 

June December 

2021 

January July 

Feb August 

March September 

April October 

May November 

June December 

2022 

January July 

Feb August 

March September 

April October 

May November 

June December 

Timeframe for FY22 Premium Rewards Program 
Completion 

FY22 Premium Rewards Completion Paycheck Dates 
Affected 



FY22 Premium Rewards 33 

Amazon eGift Cards will only be rewarded on a monthly basis and distributed by our vendor partner (SVM Cards) to your Harris 
Health email address. The e-mail will be sent from do-not-reply@wgiftcard.com.  

*Applicable federal, state, and local tax withholding will occur. A minimum tax rate of 32.65% is to be anticipated and may be 
adjusted accordingly as the law demands. 

PLATINUM 

 Complete Bronze level and earn a total of 4,000 premium points 

 Earns Bronze, Gold level reward plus a $100 Amazon eGift Card net of taxes* and special recognition 

GOLD 

 Complete Bronze level and earn a total of 3,000 premium points 

 Earn Bronze level reward plus a $50 Amazon eGift Card net of taxes* 

BRONZE 

 Complete Annual physical, Health Assessment and earn 1,000 points 

 Earn applicable premium reward discount 

Keep Earning Incentives 



Employee Assistance Program (EAP) 
Benefit is administered by FEI. 
 

• EAP is available to all employees and their household dependents at no cost. 
• Confidential, private resources are available 24/7 to discuss personal problems concerning family, 

finances, health, emotional stress, and more. 
• Up to three (3) free counseling sessions are available to the employee and to each household member 

per diagnosis per calendar year.  Any additional recommended services would be subject to the Medical 
Plan benefit and eligibility rules. 

• Individual and Management resources are available, including articles, infobooks, webinars/training, 
videos and more. 

 
 

Contact Information: 
Company Code:    hhs 
Phone:   1-800-638-3327  
Website:   www.feieap.com  
 

http://www.feieap.com/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIu7SU68zUAhXr5IMKHX9ODT0QjRwIBw&url=http://www.prweb.com/releases/2015/09/prweb12950598.htm&psig=AFQjCNHpqTnpK5GM9ZL4TheOIJNWzCKnOA&ust=1498062314466413


Contact Us! 

713-566-6686 

employeewellness@harrishealth.org 

Visit our website! 

mailto:employeewellness@harrishealth.org
http://www.harrishealth.org/employee-wellness

