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Being A Wise Healthcare Consumer

Taught by Harris Health System Employee Wellness Team
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Life can be busy 
and complicated. 
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Learning Objectives

• Connecting with Cigna & Kelsey

• Resources and Programs

• How to Pay Less for Care
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Building Healthy Relationships

Building 

trusting, 

supportive 

connections 

with you

Offering 

responsive 

personal 

service 

24/7/365 

Making it easy 

to navigate the 

health care 

system

Providing 

real-time cost 

and quality 

information 

to help you 

pay less

Helping you 

improve your 

health, well-

being and 

sense of 

security
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Contact Cigna Anytime

Caring personal service

• Talk to a real person 24/7/365

• Call the phone number on the back of your ID card

• Or dial 800.CIGNA24 (800.244.6224) 

• English- and Spanish-speaking representatives 

• Interpreter services available in 150+ languages

24-Hour Health Information Line
• Call 800.244.6224 day or night
• Speak directly with an experienced nurse
• Get information about fevers, colds, coughs 

and other illnesses
• Learn about options to help you decide 

where to go for care
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myCigna is Your Cigna 
Your personalized Cigna website
•Register on myCigna.com in a couple of minutes
•Log in anytime to access information, tools and 
resources 

What you can do on myCigna
•Take your fun and confidential Health Assessment
•Search for doctors by specialty, procedure, location 
and language
•Compare cost and quality information for doctors, 
hospitals, and other providers
•Monitor services and manage your plan
•Use easy tools to estimate medical expenses
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Download the myCigna Mobile App* to:

• Access your Cigna account on the go

• Find doctors and medical services

• Manage and track claims

• View ID card information for the whole family

• Review deductibles, account balances and claims

Mobile App
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POP QUIZ

8Confidential, unpublished property of Cigna. Do not duplicate or 

Q: Where can you find your Cigna 
medical ID Card? 

a) On myCigna.com 
b) On myCigna mobile app
c) Both a&b
d) At the bottom of the ocean
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Telehealth
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Cigna Telehealth Options

• Cigna provides access to two telehealth services as part of your 
medical plan – Amwell and MDLIVE.

• Cigna Telehealth Connection lets you get the care you need –
including most prescriptions – for a wide range of minor 
conditions. 

• Now you can connect with a board-certified doctor via video chat 
or phone, without leaving your home or office. When, where and 
how it works best for

• Our Cigna Behavioral Health contracted providers are also available for 
telehealth video consultations during the providers’ regular business 
hours. 

• If you are seeking a behavioral health provider, search 
the provider directory on Cignabehavioral.com using “Telehealth 
Specialty.”
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Conditions treated by Telehealth doctors

11

General health

Pediatric care 

• Acne

• Allergies

• Asthma 

• Bronchitis

• Colds and flu

• Diarrhea 

• Earaches

• Fevers 

• Headaches

• Infections

• Insect bites

• Joint aches

• Nausea 

• Pinkeye

• Rashes

• Respiratory 
infections

• Sinus infections

• Skin infections

• Sore throats

• Colds and flu

• Constipation 

• Earaches

• Nausea

• Pinkeye
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How Telehealth works
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Step 1: Call toll-free

Call the toll-free hotline available 24/7/365, 

including holidays. MDLIVE: 888.726.3171.  

Amwell: 855.667.9722.

By phone By videoconference 

Step 1: Visit myCigna.com website

Find Care & Costs tab.  Click on Cigna 

Telehealth Connection.  Select Amwell or 

MDLIVE option.  

Register online

Register online with one or both to use the service when needed

Step 2: Speak with a coordinator

A consultation coordinator locates the next 

available doctor and prepares you for the 

consultation.

Step 2: Find a doctor

Search for a doctor by a criteria, such as specialty, 

language, gender, location or simply find the next 

available doctor.

Step 3: Speak with the doctor

Once an available doctor is located, the 

system automatically calls and connects the 

doctor to you.

Step 3: See the doctor online

Once an available doctor is located, the system 

automatically connects the doctor to you.

Post-visit

Email communication

Decide if the consultation history will be sent to 

your primary care provider.

Prescription services

Amwell and MDLIVE doctors may prescribe 

medication when appropriate and send the 

prescription directly to your pharmacy.**
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POP QUIZ

13

Q:   What is Telehealth?

a) A new reality TV show

b) A cost-effective alternative to in-
person care for minor, non-emergency 
health care via a secure video or phone 
conversation.
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Speak with a Concierge Representative 
• 713-442-0006

• Monday-Friday 8am-5pm

• For assistance with locating a physician 

• Help with scheduling an appointment 

Contact Kelsey’s Appointment Center 
• Available 24/7, 365 days each year 

• 713-442-0000

• Schedule an appointment 

• Speak with after hours nurse 

Connecting with Kelsey
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Eight ways to save

PAYING LESS FOR CARE

17
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Easy ways to save more
• Stay in the Cigna/Kelsey network. You can save big when you use an  in 

network doctor, hospital or facility.

• Look for Cigna Care Designations. You may save more when you choose 
a Cigna Care Designation doctor or a Centers of Excellence hospital.

• Get routine preventive care. Wellness checkups, routine immunizations 
and preventive screenings can help detect or prevent serious diseases. 

• Go to an urgent care facility. If your condition isn’t serious or life-
threatening, using urgent or convenience care can be much more 
affordable than an ER visit.

the Cigna network. You can save big when you use a Cigna network doctor, 
hospital or facility.
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Easy ways to save more (continued)

• Stick with lower cost labs. Nationals labs like Quest Diagnostics® or 
Laboratory Corporation of America can save you up to 75%.*

• If you can, use an independent radiology center**
– If you need a CT scan or MRI
– Can provide quality service, but usually at a lower price than a hospital

• Consider an outpatient surgical center
– If you need a colonoscopy, GI endoscopy or arthroscopy
– In-network outpatient surgical centers can be a cost-effective option

the Cigna network. You can save big when you use a Cigna network doctor, 
hospital or facility.
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Your Cigna Healthcare Team

Leah Garcia Campbell

Sr. Client Engagement Manager

Latecia Murphy, M Ed, RN, BSN, CHES

Cigna Onsite RN Health Coach

Crystal Cunningham

Onsite Client Service Partner
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Contact Us!

713-566-6686
employeewellness@harrishealth.org

Visit our internet website!

mailto:employeewellness@harrishealth.org
https://sp2013.hchd.local/hr/Employee_Wellness/Pages/default.aspx

